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ACKNOWLEDGEMENT OF HCC POLICIES

[bookmark: Text1]Client Name:       

Please read this and initial where asked to acknowledge that you understand HCC policies: 

Confidentiality:
You have the right to privacy and we have a responsibility to protect your privacy. We will not share information about you or your situation with anyone outside of our counseling staff, unless you (or your representative) give written consent to do so. 

The only exceptions to confidentiality are: 
   1. Mandatory reporting of child abuse
   2. If you are a danger to yourself or others

Both of these circumstances are mandated by law and we would attempt to tell you if we needed to report either. 

Missing Appointments:
According to HCC policy, a total of 3 missed appointments will result in a referral to another agency, as we have other clients in need of appointments. 

Tardiness:
If you are more than 10 minutes late for an appointment, HCC will assume you are not coming. It will be your responsibility to call and responsibility to call and reschedule. 

Change of Status: 
It is your responsibility to notify HCC of any changes in your income, phone, address or name. 

Cancellations:
If you need to cancel your scheduled appointment, you need to notify the therapist/director at 336-1974 by 4:00 PM the previous day. 


By signing this form I agree that I understand each of the policies stated above. 




Signature___________________________________	Date________________
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